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Web Hosting Support Center
With over 5,000 helpful articles and guides, the InMotion Hosting Support Center helps you find the answers you need to successfully maintain your web hosting account. View our Product Guides, Website Tutorials, Email Tutorials, Domain Name Setup Info, and Billing FAQs.
Still can’t find what you need, ask us a question in our Community Support Center.

Most Common Tasks
Websites
	Website Guide for New Customers
	Website Transfers
	cPanel Login
	FTP Connection Settings
	Where to Upload Files


	Install Website Software
	Implement your Backup Strategy
	SSL Certificates
	SEO
	Website Design
	Website Security


Email Guides
	Webmail Login
	Outlook
	Mac Mail
	iPhone
	Android
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 Domain Names
Register a new domain, transfer your current domain, configure your domain, and more.
	Register a new Domain
	Transfer a current Domain
	Configuring a new Domain in cPanel
	DNS and Nameserver Changes
	New Domains: Addon, Parked, and Subdomains
	Setting up a Redirect for a Domain in your cPanel

More Domain Name Tutorials »
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 Product Guides
Build your online presence quickly and easily with our hosting product guides.
	Shared Hosting
	WordPress Hosting
	Platform InMotion
	Dedicated Hosting
	VPS Hosting
	Reseller Hosting
	Backup Manager
	WebPro
	Sprout Invoices
	Softaculous

More Product Guides »
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 Email Tutorials
All hosting accounts come with email accounts. Let’s help you get setup!
	Email Settings & Starting Guide
	How to Create an Email Account in cPanel
	Steps to find your Email Settings
	Change MX records to point to InMotion servers
	How to Create Email Forwarders in cPanel
	Stop flagging emails as spam

View All Email Tutorials »
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 Website Tutorials
Bring your website vision to life with our comprehensive website tutorials.
	Get setup with an SSL Certificate
	Why is my website down?
	Find out what’s causing an error number / message
	Restore a Website Backup
	Learn more about SSH access vs root access
	Investigate your PHP version, PHP settings, or MySQL version
	Optimize WordPress Performance
	WordPress How To Articles

View All Website Tutorials »
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 Education Channels
Become knowledgeable in the different software used to manage all aspects of your hosting account.
	Ansible
	Backups & Restorations
	BoldGrid Website Builder
	cPanel


	Drupal
	EasyApache
	Laravel
	WebHost Manager (WHM)


	WordPress
	WP-CLI
	WooCommerce



View All Education Channels »
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 Tools and Resources
Learn the helpful tools and resources that will help you save time and money as you build your web presence!
Tools
	Blacklist Checker
	Visual Domain Routing Tool
	Bounce Back Parser
	Email Configuration
	More Tools


Find Us Online
	Blog
	Github
	Facebook
	YouTube
	Twitter
	LinkedIn
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 YouTube Channel
Subscribe to our YouTube Channel and watch videos on how to manage your website and hosting account!
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 Community Support
Ask questions and receive help from the community.
 Ask a Question »




Get Our Newsletter

 



Latest Support Articles
	 How to Create a Route and View in Laravel 
	 What is Docker? 
	 Exciting New Features in WordPress 6.5 – Now Releasing April 2nd 
	 How to Use Monarx Security’s “Detect” Mode 
	 Migrating Your Laravel Application with cPanel’s GitHub Integration 
	 Install Tailwind CSS in Laravel 
	 Release Update: Platform i v3.0.32 
	 A Step-by-Step Guide to Installing Next.js 
	 Troubleshooting Laravel Errors 
	 Troubleshooting 500 Error in Laravel 
	 PHP Artisan – A Comprehensive Guide 
	 How To Manage SSH Keys for Your Server 
	 The Ultimate Guide to Optimizing WordPress Performance 


Control Panels
	Account Management Panel
	cPanel
	Control Web Panel
	CyberPanel
	Platform i
	Softaculous
	WebHost Manager (WHM)
	WebPro


Popular Tutorials
	Backups and Restorations
	Databases
	DNS and Nameserver Changes
	eCommerce
	Email Basics
	Git
	Google Tools
	Hosting Product Guides
	NGINX
	Secure Socket Layer (SSL)
	Security
	SSH and Root Access
	Website Error Numbers
	WordPress
	WooCommerce


Follow
Subscribe to notifications



Need More Help?
Search our Help Articles
 Search for:  


Current Customers
Chat: Chat with Sales
 Call: 757-416-6575 x2
 Ticket: Submit a Support Ticket



Get Reliable Web Hosting
Chat: Chat with Sales
 Email: [email protected]
 Call: 757-416-6575 x1
Get web hosting that grows with your business. Our all-in-one hosting platform gives you everything your website needs to scale - so you can focus on the next big thing for you and your business.
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